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[bookmark: _jvmgczwzvwb3]NEWS & UPDATES
[bookmark: _lhdwdtudu1aq]Official Information Sources
[bookmark: _fo5vdwekdj66]Nevada
· Official NV State Twitter Account: @NVHealthRespon1
· NV Governor's COVID-19 website
· Clark County Nevada COVID-19 page
· Washoe County Nevada COVID-19 page
· Senator Rosen’s Covid Page
· Senator Rosen’s Resources Page
· Senator Cortez Masto’s Resource Page
· Rep. Mark Amodei’s Facebook Post with Northern NV resources 
· Nevada 211 Line - Call 2-1-1, visit Nevada211.org, or text your zip code to 898211
· Nevada Department of Motor Vehicles 90 Day Extension Details
[bookmark: _ldzvnml144k9]Federal
· CDC COVID-19 FAQ
· CDC What to Do if You are Sick 
· IRS COVID-19 page 
· US Dept of Veteran’s Affairs COVID-19 page
[bookmark: _iesf74cmrvmz]International
· WHO: World Health Organization COVID-19 page
[bookmark: _uzjwn5a37gtl]Other Resource Guides
· NVIndy 
· Nevada Current
· Immigrants Rising - Resources for Undocumented Communities
· Resources for Domestic Workers on the Coronavirus Pandemic
· PLAN Community Resource Guide - English / Spanish	Comment by Will Pregman: New

· [bookmark: _eh7bsvv0nc7e]Essential vs. Non-essential Business Guide
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[bookmark: _t8cfogc3nicd]MULTI-SERVICE ORGANIZATIONS
[bookmark: _2v540kfi8vdn]ULAN (United Labor Agency of Nevada)
https://twitter.com/ULAN_LV
https://www.facebook.com/ulan.lv/
ULAN’s mission is to improve the quality of life for workers, their families and the community at large by providing services to meet their basic needs. The do not limit services to union workers.
[bookmark: _qdp5uuk4v920]United Way of Southern Nevada
Emergency Assistance & Community Needs Fund: https://www.uwsn.org/COVID19
From their website: United Way of Southern Nevada (UWSN) unites our community to improve people’s lives from cradle to career. UWSN created the Emergency Assistance and Community Needs Fund to assist those impacted by Coronavirus-19 (COVID-19). By bringing together nonprofits, corporate partners, schools, governmental agencies and our community, we will move our Southern Nevada forward.
[bookmark: _hdrpjp82g376]HopeLink of Southern Nevada
https://link2hope.org/
Monday through Thurs 8am to 530pm at 702-566-0576
From their website:Among services provided are: emergency and inclement weather shelter, housing, supportive housing, community home rentals under the Neighborhood Stabilization Program, food pantry and nutrition programs, senior service programs, community resource fairs, family events and programs, free tax preparation services under the VITA program, holiday gift assistance and rent and utility assistance. All service and program recipients qualify based on verified need and require client accountability, documentation and mutual participation toward case management goals.
[bookmark: _lfs5cwakmlyb]CHILDCARE
[bookmark: _4k0f95uthuq1]Welfare & Benefits
· Division of Welfare and Supportive Services 
· They are open beginning on the 17th
· Online website to apply for benefits
· Phone numbers and other contact info
[bookmark: _808xucq7f6qb]Preschool/Child Care Centers
· Kidz Preschool in Las Vegas
[bookmark: _ikcndjz5x4a]
Diapers
· Diaper Bank: HELP of Southern Nevada: https://www.helpsonv.org/
[bookmark: _nvqarzeeu3hb]EDUCATION
[bookmark: _m952zz29usi]General Tools
[bookmark: _4r2q68412tm]Internet Access for K-12
· Charter is offering a free 60 days of broadband and wifi for new k-12 and college student households
[bookmark: _dz068qofwmhw]Spanish for K-5
· Online courses on spanish language for K-5 kids

[bookmark: _w3431f1abgr]VegasPBS Educational Content
· Vegas PBS will be providing educational content for parents and teachers 
· Sign up for the PBS Weekday Newsletter
[bookmark: _vyddasls48ei]Scholastic Learn at Home
· Allows open access to daily learning journeys divided into four grade spans—Pre-K–K, Grades 1–2, Grades 3–5, and Grades 6–9+, covering ELA, STEM, Science, Social Studies, and Social-Emotional Learning. Click here. 
[bookmark: _g7sigeh2elk6]Clark County School District 
· CCSD Frequently Asked Questions about COVID-19 
[bookmark: _3o4umxdbj2t4]School Breakfast/Lunch

· CCSD Food Distribution List
· In Spanish
· CCSD Food Distribution Google Map
[bookmark: _3b676yu7s67g]Libraries

· Clark County Libraries will have Wifi in Parking Lots
· Library cardholders are encouraged to utilize LVCCLD.org to take advantage of our vast collection of digital resources, which are available 24/7.
· These include downloadable eBooks and audiobooks, as well as streaming music, TV shows, databases, and eResources such as Lynda.com, Rosetta Stone, and Socrates, which helps kids in grades K-5 improve their knowledge base outside of school, while having fun playing games. LVCCLD.org also allows library cardholders to manage their accounts remotely, renew books, place holds, and more.
[bookmark: _br4e1imer1fu]Washoe County School District
· WCSD Covid-19 Info
· Food: https://www.washoeschools.net/Page/14379

Higher Education	Comment by Raquel Cruz-Juarez: New
· Nevada State College Resource Page: https://nsc.edu/coronavirus/
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[bookmark: _fp10ydgn58wh]STUDENT LOAN DEBT	Comment by A Pearson: NEW section and links
[bookmark: _1ilg9tmpfpwe]US Department of Education
· ARTICLE: US Dept of Education announces actions that will provide relief to Nevada’s student loan borrowers
· Nevada State Treasurer’s Student Loan Ombudsman
email SLO@nevadatreasurer.gov.
[bookmark: _19gy1t2309fl]ELDERCARE
[bookmark: _olq1jsjriqev]Welfare & Benefits
· Division of Welfare and Supportive Services 
· They are open beginning on the 17th
· Online website to apply for benefits
· Phone numbers and other contact info
[bookmark: _cb6yp77wrleq]FOOD
[bookmark: _76jbcokqd8o6]Statewide
[bookmark: _xhy3xg3a3l4u]Welfare & Benefits
· Division of Welfare and Supportive Services 
· They are open beginning on the 17th
· Online website to apply for benefits
· Phone numbers and other contact info
[bookmark: _8rz7sx6yu8l2]Southern Nevada 
[bookmark: _9hw0huxlbmmz]Food Pantries
· Las Vegas Community Pantry
· Community pantry request form - English 
· Community pantry request form - Spanish

· Three Square Food Distribution Site lookup 

· The Just One Project Distribution Site lookup

· Station Casinos Distribution Sites

· Other Walk-in Pantries

· Latter Day Saints Mobile Food Pantry - Sat. March 21 (Flier Below)

· Feeding LGBTQ folks	Comment by Raquel Cruz-Juarez: New, for Spanish Translation
· Saturdays from 11:00 a.m. until food runs out at The Center.
· If you would like to help set up, bring donations or food please email chris.davin@EqualityNV.org
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[bookmark: _o3jyiyw750cr]School Breakfast/Lunch

· CCSD Food Distribution List
· In Spanish
· CCSD Food Distribution Google Map
· Daily Menus, searchable by location, schools: https://ccsd.nutrislice.com/
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[bookmark: _ijm4myplvrk]Free Meals
[bookmark: _21ra2735trcl]Aloha Kitchen & Bar
From Facebook: March 15, 2020
Please stop by one of our Aloha Kitchens for a chicken teriyaki bowl between the hours of 2PM-4PM on these designated days until April 3rd.
Monday: Aloha Kitchen, 2605 S Decatur Blvd Sahara & Decatur
Tuesday: Aloha Kitchen, 8150 S Maryland Parkway Windmill & I-215
Wednesday: Aloha Kitchen and Bar
2605 S Decatur Blvd
Sahara and Decatur
Thursday: Aloha Kitchen, Maryland Parkway at UNLV
4745 S Maryland Parkway
Friday: Aloha Kitchen
4466 E Charleston Blvd
Please do not be embarrassed or shy. Just mention to one of our team members this Facebook post and they will be happy to help you. Student must be present.
We love this community and we will not exist without you. God Bless us all.

[bookmark: _cqv75ektbizd]Griddlecakes / Stacks & Yolks
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[bookmark: _313x09qomyek]Big Jerk Caribbean
Free kids meal with adult meal purchase
[bookmark: _qmera212x59y]Esther’s Kitchen
Free meal for families in exchange for a 6 pack of beer

[bookmark: _ia9kbxqy7xvu]Food Delivery/Pickup
[bookmark: _aiqeiv66smyv]Wolfgang Puck Player’s Locker
Restaurant will deliver to homes and offices
10955 Oval Park Dr
Las Vegas, NV 89135
702-202-6300

Sunday - Thursday: 11am - 10pm
Friday & Saturday: 11am - 11pm
[bookmark: _u4amr2oxgc6k]The Stove LV
20% off M-F pickup from 8am-3pm
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[bookmark: _rv6koep4ysnl]Senior Hours

· Smith’s
· Dollar General
· Target
[bookmark: _5wkpyeoxtf65]Northern Nevada
[bookmark: _dbhmh6vybw0h]Food Delivery/Pickup
· Food + Drink Midtown Reno
· MOD Pizza 
· Calafuria Reno
· Great Full Gardens (multiple locations in Reno/Sparks)

[bookmark: _ei2bsyt2uatj]Grocery Store Senior Hours 
· Smith’s 

[bookmark: _lwdabe3hydpu]Reno/Sparks Meal Programs 
· Nevada Department of Agriculture assisting with school lunch/breakfast statewide
· Councilman Devon Reese delivering groceries to folks in need 
· Laughing Planet Cafe free meals to students qualifying for meal assistance programs 
· Pizza Hut Lemmon Valley 
· Midtown Eats
· Shopping Angels
· Laughing Planet
· Food Bank of Northern Nevada
· Comprehensive List of Food Pantries  
[bookmark: _4xtzuxzbtmwe]Facebook Resource Group
· Reno-Sparks Mutual Aid 
· This is a local group of community members who are sharing information, resources, and assisting with delivering items to those in-need in the Reno/Sparks area 
[bookmark: _3wj710gqgk1m]
[bookmark: _kk6aa0oc23nl]
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[bookmark: _l03a0xysezw6]Carson/Gardnerville
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[bookmark: _hc8ckz3g8iyl]HEALTHCARE
[bookmark: _ekfjyet0lc9z]General Info 
· Governor’s website: https://nvhealthresponse.nv.gov/
· Agency Contacts:
· Nevada Division of Public & Behavioral Health: (775) 684-5911 (M-F 8:00 AM to 5:00 PM), (775) 400-0333 (after hours). 
· In Clark County, contact the Southern Nevada Health District: (702) 759-1300 (24 hours). 
· In Washoe County, contact the Washoe County Health District: (775) 328-2447 (24hours).
· In Carson City, Douglas, and Lyon counties contact the Carson City Health and Human Services: (775) 887- 2190 (24 hours).
· Nevada Health Link - For employer-sponsored health insurance loss, you can enroll in a new health plan right away through Nevada Health Link.. https://www.nevadahealthlink.com/
[bookmark: _1xie6h919sjw]Prevention Tips & Identifying Symptoms
· Governor’s website

· DO NOT take ibuprofen if you are experiencing symptoms of COVID-19

· Symptoms can include (can appear between 2-14 days):
· Fever
· Cough
· Shortness of breath, difficulty breathing

· How does COVID-19 spread?
· close contact with an infectious person
· respiratory droplets produced when an infectious person coughs or sneezes
· touching an object or surface with the virus on it, then touching your mouth, nose or eyes
[bookmark: _5i65u912blwc]Getting/Keeping Health Insurance 
· Health Insurance FAQ for COVID-19 testing & treatment

· Nevada Health Link has now announced a special enrollment period corresponding to the Governor’s declared state of emergency from now through Apr 15th https://www.nevadahealthlink.com/coronavirus/
· Nevada Healthlink provides a special enrollment period for life events, including loss of employer coverage, moving, or job change.
[bookmark: _7l7a8vi639jl]Reproductive Health
· Planned Parenthood MarMonte remains open. You can visit them at:
· 455 W 5th St. Reno, NV
Restrictions: Prioritization of abortion care, STI treatments, and infection checks. Patients who need STI tests, pregnancy tests and well women exams are being postponed. Patients who need access to contraceptives (pill, patch, and rings) are scheduled for phone visits.
· Planned Parenthood of Southern Nevada remains open. You can visit them at: 
· 3220 W. Charleston, Las Vegas
· 3300 E. Flamingo #35, Las Vegas
Restrictions:
· one person per visit (only the person who is seeking care, all other folks joining, must wait in car)
· only immediate needs are being considered, such as STI screenings, cancer screenings and possible emergency referrals, but no “wellness checks”

LGBTQ Care	Comment by Raquel Cruz-Juarez: New for Spanish Translation
· The Center is open by appointment for individuals contacting The Center via telephone who may be in crisis. Our certified Center Advocacy Network Specialists are available to help anyone in need and we will continue to provide those services throughout the crisis. Additionally, our Affirmations program is operating as usual as we continue providing essential mental health services as part of our partnership with Community Counseling Center.
· Our Harm Reduction Services will continue including the Trac-B program. Anyone arriving at The Center for those services will need to ring the front bell to alert personnel at the reception desk.
· https://thecenterlv.org/online
[bookmark: _n2jrby9w4gse]Schools
· Resource Doc (English) 
· Resource Doc (Spanish)
[bookmark: _yn5ryqzeaw41]Veterans
· VA Website
· Find VA locations
· Myhealthevet - telehealth
· Nevada State Veteran’s Homes have “virtual visits” available 
· PENFED Foundation: COVID-19 Emergency Financial Relief Program
· 
[bookmark: _fntka3elef2]Domestic Violence
· National Domestic Violence Hotline: https://www.thehotline.org/ and COVID19 
· Specific page: https://www.thehotline.org/2020/03/13/staying-safe-during-covid-19/
[bookmark: _gcwauhw46c6m]Blood Donation
· Make and appointment to donate blood @ American Red Cross 
[bookmark: _9pojaq9qlx4u]Medical Maijuana
· Some dispensaries are staying open, on the basis they follow the Governor’s social distancing guidelines
[bookmark: _udm9eyjcf45z]LEGAL ASSISTANCE
If you have a civil legal need (foreclosure, evictions, foreclosures, health care eligibility, unemployment compensation, worries about car repossessions, debt collection, etc.) You can call: 
[bookmark: _wkv7f4xu3amg]Southern Nevada - Legal Aid Center of Southern Nevada 
[image: ]
[bookmark: _wd906mux7bc6]Northern Nevada: Washoe Legal Services (775) 329 - 2727
[bookmark: _w6ew77gbkiqv]Statewide including Elko, Carson City, and Yerington offices: Nevada Legal Services https://nlslaw.net/contact/
[bookmark: _cn2hhtphefiw]For those who know someone in a CORRECTIONAL FACILITY or someone who is UNSHELTERED:	Comment by A Pearson: NEW!
Does your loved one in a correctional facility have access to healthcare? Are you in contact with unsheltered persons who cannot find adequate sanitization facilities? Contact the ACLU of Nevada
[bookmark: _i9dcylba0kky]SCAMS
FTC (Federal Trade Commission) - Avoid Scams
[bookmark: _1y28yjdbjxyu]Where to report a scam
· Follow the Attorney General’s guidance against scams - English / Spanish
· If you are a victim of a scam, call the Attorney General’s office at 888-434-9989
[bookmark: _zhu3tsjzdy4a]Where to report price gouging
· If you see price gouging, report it to the Attorney General’s office at 775-684-1100 or file a complaint online
[bookmark: _vd4r3urdfbmd]Fake Tests, Cures or Vaccines
· DO NOT buy or give your information to anyone claiming to sell homemade test kits, COVID-19 vaccines, or cures. Talk to your doctor first.
[bookmark: _egqpadyqgz6]Phony NVEnergy or Utility Workers
· If someone randomly shows up to your door claiming to be from NVEnergy, it’s likely a scam.
· Real NVEnergy employees will be driving a marked vehicle with an NVEnergy Uniform and badge ID
· They will never show up for unscheduled maintenance, they will contact you first
· If in doubt, don’t answer the door
[bookmark: _a4jfhaohtyjy]UNEMPLOYMENT/WORK
[bookmark: _q1bce2dyp0zy]Filing a Claim
· Online: http://ui.nv.gov/css.html
· How to create an account: https://www.youtube.com/watch?v=VhVcEV9JqfI&feature=youtu.be
· Spanish version: https://www.youtube.com/watch?v=CDHQIW627AA
Phone
DETR Job Connect Call Center:
M-F 8am-8pm
North: (775) 684-0350
South: (702) 486-0350
Rural: (888) 890-8211
[bookmark: _crqnnf52h9cw]Paid Leave
[bookmark: _2pi5mx13mviu]Private Sector
· SB312 guide for businesses 
· How leave is affected by COVID-19
[bookmark: _d9npfsbga3c]Public Sector
· State Workers guidance from AFSCME
· Updated guidance from AFSCME’s national union
[bookmark: _9376pmn2b1nl]Safety
· OSHA Rules for COVID-19
[bookmark: _w3k9smroouh]Places Hiring
· Smith’s
· Safeway (Northern NV)
· Amazon - Apply here. 
· Costco (not sure if this also applies to Nevada)
· More ev for Costco - https://i.redd.it/czxbobkck9n41.jpg
· WalMart - truck drivers
· Reno - various grocery/hardware stores/other retailers
· Amazon, WalMart, Smith’s, Sprout’s Market

[bookmark: _v0gphc9kh8j7]For Small Business Owners
· SBA Loans are available: https://disasterloan.sba.gov/ela/
[bookmark: _7exhj8u3vndr]Emergency Funds Resources
· BARTENDER EMERGENCY ASSISTANCE PROGRAM
· United Way of Southern NV
[bookmark: _r2tbz9oarm0z]UTILITIES
[bookmark: _osahtvjzd0zq]Gas/Water/Power/Communications
The following have suspended or put a moratorium on disconnections for non-payment - more information here:
[bookmark: _8bsws979uq39]Electric
· NVEnergy - also offering payment support
· Valley Electric
· Wells Rural Electric Company
· Mt. Wheeler Power
· Raft River Electric
· Boulder City
· Overton Power District
· Lincoln County Power District
· Plumas-Sierra Rural Electric Co-op
[bookmark: _5tdxzqcye7u0]Gas
· Southwest Gas
· Amerigas
[bookmark: _opv7scmkixku]Water
· Great Basin Water Co.
· Southern Nevada Water Authority
· Truckee Meadows Water Authority 
· Las Vegas Valley Water District
· City of Henderson
· City of Fallon
· Gardnerville Water Company
· Pahrump Utility Company Inc. 
· Glenbrook Water Cooperative 
[bookmark: _i5l4r9g7c8gk]Communications
· AT&T
· Cox
· Century Link
· Frontier
· Moapa Valley Telephone
· Filer Mutual Telephone Company
· Rio Virgin Telephone
[bookmark: _ymmotjfy0utz]Free Internet Access
· Charter is offering a free 60 days of broadband and wifi for new k-12 and college student households
· Spectrum Internet: Offering free wifi for families with children K-12 or college to allow students to continue their education while homebound. Must not already be a spectrum customer, owe money to the company, and live in an area that offers spectrum internet: Call:1-844-488-8395.
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We want you to know that we, like you, are closely monitoring the
developments with COVID-19 and are continually examining ways to
adjust operations for the health and safety of staff and customers.
Legal Aid Center of Southern Nevada remains open & available to
assist with your civil legal needs. We highly encourage you to connect
with us via phone or email for assistance. You may reach us at (702)
386-1070 or info@lacsn.org.
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Allowed to Stay Open

- Fire Service, law enforcement, emergency
medical services and public safety
agencies

- Health care services

- Pharmacies, health care operations,
biomedical facilities

- Businesses/organizations that provide
food, shelter or social services for
*disadvantaged populations*

- utilities such as NV Energy or Southwest
Gas

~Trash collection

- Home maintenance/repair services

- Auto/Truck repair and service centers
- Grocery stores, supermarkets, hardware
stores, convenience & discount stores

- Post offices and shipping outlets

- Gas stations and truck stops

- Banks and financial institutions

- Veterinary services and pet stores.

- Laundromats and dry cleaners

- Food processing

- Agriculture, livestock and feed mills

- Logistics and Supply Chain Operation,
including warehousing, storage and
distribution

- Public transportation

-*Essential stays" in hotels, commercial
lodging, dormitories, shelters and
homeless encampments

- Child care centers and daycares

- Pharmacies and drugstores

- Licensed cannabis stores and medical
dispensaries

Note: The governor and state regulators have broad powers to suspend gambling licenses. Expanding

CORONAVIRUS CLOSURES

Ordered Closed

- Schools

- Casinos

- Restaurants (dine in) and
cafeterias (pick-up/delivery/drive-
through still allowed)

- Bars and pubs

- Wineries and breweries

- Strip clubs and brothels

- Concert venues, arenas,
auditoriums, stadiums

- Large conference rooms and
meeting halls

- Coffee shops

- Gyms, community and recreation
centers, health clubs, yoga, barre
and spin facil
- Shopping malls and other retail
facilities, excluding pharmacies
- Salons, including barber shops,
beauty, tanning, and waxing hair
salons, plus nail salons and spas

Click here for the full "Risk Mitigation

Initiative” document

those powers to other privately owned businesses is implied in state law if the governor has declared a
state of emergency, but has never been adjudicated by a court.

S
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We understand that the unexpected closures of schools in the Las
Vegas valley creates extra hardships for some families as many
children rely on school meals. As members of this community, we
want to help tothe best of our abilities. With risks of children not
beingable to eat, Griddlecakes and Stacks & Yolks would like to
offer oursenvices. Beginning Monday, March 16%, between the
hours of 11AM - 1PM (Monday through Friday), children who are
in need of a meal will be given a kid's pancake, eggs, and
homefries. If your child depends on school meals, please stop by
any of our listed locations to help fill their belly. No questions
asked. We will continue to offer this to the community until schools
are available to our children again.

We hope this will help eliminate one less worry during these difficult
times COVID-19 has brought on our community.

Griddlecakes Loaations:

9480 S. Eastern Ave #170 Las Vegas, NV 89123
6085 S. Fort Apache Rd #180 Las Vegas, NV 89148
6584 N. Decatur Bivd Las Vegas, NV 89131
Stacks & Yolks Locations:

3200 N. Jones Blvd Las Vegas, NV 89108
7150$S. Durango Dr#140 Las Vegas, NV 89113
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